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Today:
1. Tech as part of COVID-19

2. New services in trial and
more coming

3. And next?
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Planning appeals, but so much more.

Our role in:

A fair planning
system

Impartial appeal
decisions when
councils refuse or
take too long

Work for the
Secretary of State

Supporting
communities

Examining local
plans and other
local planning
documents for
soundness

Infrastructure
needs

Implementing
government policy
and considering
the interests of
others in
recommending to
Ministers which
projects should be
built

Supporting
wider govt

Providing fair,
impartial experts
to support other
departments
especially DEFRA,
BEIS and DfT
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Virtual events S—
remain for now

Keeping casework moving safely

September:10 virtual inquiries and
39 virtual hearings

No physical hearings/inquiries
since lockdown

Testing of ‘blended’ physical and
virtual events underway

@GrahamStallwood
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Support and
learning

Videos and guidance online
Test events

Excellent blogs by participants full
of tips

@PINSgov

Q&2 The Planning Inspectorate
~ Yr Arolygiaeth Gynllunio

Guide to participating in a Planning
Inspectorate virtual event

Introduction

This guidance is provided for those external to the Planning Inspectorate who are
attending a virtual event such as a hearing or inquiry and wish to speak.

The Planning Inspectorate use Microsoft Teams to host events. Whilst Teams is
designed to be easy to use, if you are using it for the first time you may want to
familiarise yourself. Fortunately, there is plenty of excellent guidance and learning
material available on the Internet. This document directs you to the features you are
most likely to need.

Microsoft may update features in Teams, therefore the appearance of some of the
features may be different to the instructions in this guide.

Contents



Our new appeal a plannlng deC|S|on serV|ce
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Part of a digital planning system. Not about re-creating the analogue service
in a digital world

« Single point of information
« Single submission process for all casework types
« No more paper

« Aspiration for direct links to existing data rather than repeat entry/uploading

« Consistent approach to tracking, notifications, deadlines and flags built in
 Appeals can’t be accepted unless valid
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Interested
parties/general
public

« Cumently casewark processi
take toolong.

Local planning authorities
» Listening to calls into our customer service team

« Interviews with users who are about to appeal

« Interviews with users who have submitted appeals
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2
Y Avolygiaeih o Live trial underway

400 appeals submitted
« 200 decisions published

27 LPAs across three regions involved
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So this is what the live test looks like

## The Planning Inspectorate

(o T T T —
Home > Sgpasks English | Cymiaeg
The Planning Inspectorate Portal
My cases My account  Log out Appeal reference
Thi s a new serice - youe fescach will el us e mprove . 2018/P/1234567
Planning Inspectorate PINS RS 5o out ]
Home > Case ZOWPI1I3ATET
&) Fins commom
Agpoliant 5 B
My Cases . ] Catherne Hughes L ot
Case started  Questionnaire Statement L Event Decision e sdnase 7) Dasigon isund
Case Reference  Docs Status  Crested  Modified 1 Tomple Guay House, M1 158
i Appeslapianving decision  PS1S100010 @ Notsbmitted 22102018 23102018 Gontact addvess
smngdecion  PS18100005 @ e 18102018 18102018 M Case details 1 Tomple Guay House, M1 158
Appellant Mrs Jane Doe Procadure
Witien reprasaniations.
Case number 2018/P(2134567
Site address 1 Temple Quay House, M1 1SB
Contact address 1 Temple Quay House, M1 1SB
Procedure Written representations
Status Questionnaire due Appeal W
Document type
Caser sior letier View | Downinad
Case actions Due by
Aopeiant statment of case View | Downiosd
LPA Questionnaire 26/10,/2018
Messages.
T Date Subject
28/03/2018  Now appeal submitied Viaw
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And a few more...

Appeal a planning decision
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Signin Register

[LCACIAa Thisis a prototype service - Thank you for helping us to improve it

Appeal a planning decision

1. Check before you start

Check eligibility

2. About the planning application
Application details
Development details
Environmental details
Why the planning application was refused
Upload your Plans

Other relevant information

3. About the site

Site details

Listed building status

@PINSgov

41 GOV.UK Appeal a planning decision

Signin Register

UL RR 4ol This is a prototype service - Thank you for helping us to improve it,

4 Back

Appeal Grounds
What are your grounds for appeal?

Submit a statement detailing your grounds for appeal. Your statement must:

contain full disclosure of the details of the case and the arguments being
put forward

reference any documents that you intend to rely on

be concise (preferably under 3000 words) with clearly marked and
relevant appendices

be uploaded in full, as there will be no opportunity to add to it at a later
stage

Note that statements must not contain inflammatory, racist or abusive
language.

» Help with preparing your statement

Upload your statement

Drop files here or click to upload

Upload any documents to support your
statement

Drop files here or click to upload

@GrahamStallwood
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Tracking appeals

Timeline

(1) Appeal submitted

(2) Appeal started

e Open for LPA Statement and
Interested Party Representations

(4) statement

*—0 L

® ) Final comments

Due 29 Oct 2018
(6) Site visit

Case started Questionnaire Statement col:l!l?:ént Event Decision

(7) Decision pending

(8) Decision issued
Due 13 Mar 2019

o The decision due date is an
estimate set by the Planning
Inspectorate and is subject to
change
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Next steps

Prototypes satisfied Government
Digital Service in last few weeks

Autumn development of version
two of the trial, which will become
the service we launch

Householder appeals service first,
plan to launch for live trial January

Followed by other case types and
functionality development

@PINSgov
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What next?

What role for virtual events longer
term?

The Planning Inspectorate’s role in
the digital future

The need for a whole system
approach

The need for digital leadership

@PINSgov




