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AWARD WASTEwise WATERwise WORKwise

We have achieved the

Carbon Saver Gold

Standard for reducing
our carbon emissions
over the past 3 years
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; Is it within our policy?
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e™ |s the customer’s credit

record acceptable?

Can the customer afford
the payments?



http://www.google.co.uk/imgres?imgurl=http://cherylbrewer.com/wp-content/uploads/2011/03/credit-monitoring-post.jpg&imgrefurl=http://www.getloannow.co.uk/free-credit-report-and-how-to-have-it-from-the-government/&usg=__G-8RjH8l0N0l1kH-fWebwM6WFKg=&h=533&w=527&sz=68&hl=en&start=10&zoom=1&tbnid=Xg29hKfKpELhAM:&tbnh=132&tbnw=131&ei=tKIeT6uxLcnc8APxrvmjDg&prev=/search%3Fq%3Dcredit%2Breport%26um%3D1%26hl%3Den%26sa%3DN%26gbv%3D2%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://prairieecothrifter.com/wp-content/uploads/2011/03/iStock_000005550102XSmall.jpg&imgrefurl=http://prairieecothrifter.com/2011/03/how-to-save-money-on-your-homes-mortgage.html&usg=__yFHMO7GQ2TTMSVoHg9DiTAD3eLk=&h=282&w=425&sz=101&hl=en&start=17&zoom=1&tbnid=dhJhEWD5K0NduM:&tbnh=84&tbnw=126&ei=ZqMeT-yDC4Kj8gPb0pCPDg&prev=/search%3Fq%3Dmortgage%2Bpayments%26um%3D1%26hl%3Den%26sa%3DN%26gbv%3D2%26tbm%3Disch&um=1&itbs=1
http://lbg.intranet.group/lbg_comms/

LLOYDS
BANKING
GROUP

Are we comfortable with the
valuation?
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Well, it may appear sound, Mr Pig, but in
my opinion, a huff or a puff could soon
bring the place down

What deposit will be required?
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Credit

Are green customers likely to
behave differently?
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Affordability BANKING ,&A

Can we be confident of lower
energy costs ?

Can we build this into
the models?
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BANKING
Our current involvement GROUP g\*
Active Supporter

Lending to drive forwards
with promotional product

Industry engagement
required for success
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