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What is our 

Core Purpose? 



Industry Structure 

Warranty Business by Size of Builder: 

Large 

(1,000 +) 

60% 

Medium 

(50 - 1,000) 

24% 

Small 

(< 50) 

16% 

Market Share 

80% 
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NHBC Quarterly Rolling Registrations 

2007 2008 2009 2010 2011 2012 2013 
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• Price freeze 

• Reduced road & sewer bonds overrun fees 

• Charges removed for Resolutions  

• Re-investing in the industry 

 

NHBC Supporting the Industry 



Re-investing in the Industry 
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Emerging Issues 

Current 1-5 years >5 years 
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•MVHR  

• FWMA – drainage under buildings 

•Recycled & Secondary 

Aggregates 

•Cement / Lime Soil Stabilisation 

•Building Regulations  

• Full fill cavity insulation 

•Skills Availability 

 

•Climate change 

 

C
o

n
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u
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r • Indoor Air Quality 

•Overheating 

•Services – controls 

•On-going maintenance 

 

•CO2 Performance Gap 

 



• Claims analysis & development plans 

• File review 

• Suggested focus 

• Details of how we can help 

House-Building Standards Reports 



Technical Information, Guidance & Support 



Customer Satisfaction   
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On-line Drill Down 



Home User Guide 



Awaiting clarity on key decisions: 

• Part L 2013  

• Allowable solutions 

 

 

 

 

Zero Carbon Hub & NHBC Foundation  



Performance Challenge 



Recent research looked at: 

• Skills/knowledge implications as growth returns 

• Zero carbon agenda & performance gap 
 

Findings show: 

• Skills shortage now – calibre & numbers 

• Major constraint on growth 

• Pressure on build standards 

• Zero carbon & performance challenge 

Skills   



• Publication launch 

• New training portal 

• Working with others 

Skills – Next Steps  



• Supporting the industry 

• Setting Standards 

• More for consumers – your customers  

• Investing back into the industry  

• Managing future risk 

 

Summary 


